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In Emergencies, When Email is Simply Too Unreliable,
A New Cell Phone Technology Can Reach Thousands -
In Seconds.

TAMPA, Florida — While university officials try to come to terms with the mass shootings at
Virginia Tech last week, schools across the country are looking at their own campus
communications systems and wondering if they could mount a faster response to a dire
emergency.

They can.

“What's the one thing that every student has with him every minute, that’s turned on and waiting
for text messages? Cell phones,” said Rick Bowen, director of business development for the
Tampa-based Agile Communications Group. “Our system could have alerted every Virginia
Tech student, every faculty member, every staff member of the emergency — all 26,000 people -
in as little as a minute and fifteen seconds.”

Agile Communications has developed a text messaging system that can be installed on any
college or university campus in under two hours and costs the school nothing until it is used.
There are no unsolicited, annoying — and expensive — commercial text messages popping up on a
daily basis on the cell phones of system participants.

When Agile is activated, text messages are blasted to every phone on a university’s system with
emergency updates and safety directives. And because Agile is carrier neutral, it will reach cell
phones regardless of the network provider.

Virginia Tech officials have been second-guessed for using email, megaphones and human
messengers running up and down hallways warning students to stay behind locked doors. The
emails were useful only for those using computers with their email turned on. The other
warnings, students said, were more confusing than helpful. Had Agile been in place, officials
could have warned everyone on and off campus of the danger instantly.

Unlike most of its competitors, Agile’s is a two-way service, allowing the recipient of a text
message to respond, perhaps with information critical to the situation.



It isn’t only in times of tragedy that Agile is vital. Dangerous weather approaching? Text
message students and faculty to stay home and take cover. Agile can be used any time a
university needs to reach a lot of people fast and reliably.

The retail price for using the system is 10 cents per message, which means a single text message
blast at Virginia Tech would have cost the university $2,600. A small price to pay for lives that
might have been saved.

Agile has valuable everyday applications, as well. Agile already serves Tampa’s Museum of
Science and Industry (MOSI), which text messages news about programs and coming attractions,
driving people to its Web site. The Florida Aquarium and the Tampa Bay Performing Arts
Center also are Agile clients.
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Have All the Right Information
Before You Decide on a Text Messaging Provider

There are a lot of text-messaging providers vying for your contract. In deciding among them, you
need the best information. Here are some key questions to ask in choosing the provider who can
best fill your needs:

* Can your system reach the cell phones of everyone on campus?
This is important because some services are partnered with only one wireless provider, severely
limiting scope of the alert system.

* Does your system permit two-way communications?

This allows individual students and faculty to respond to text-message blasts and describe their
situations. It also gives those on the site of a problem the ability to communicate what they see,
thereby helping authorities to mount the correct response quickly and accurately.

* Can parents and other family members opt into the system?

This gives parents a stake in the system and almost guarantees they will insist their students opt
in, too. It also gives parents the peace of mind of knowing they will be kept informed of campus
developments.

* Will the system blast unsolicited commercial emails at participants on a daily basis?
Some systems do, and this can be a deterrent to student sign-ups. The unsolicited messages not
only are an annoyance, they are expensive, and the cellular customer pays for them.

* Can the system be activated from a remote location?

An authorized user ought to be able to activate an alert from his or her cell phone. For example, a
security guard who sees a fire in a dorm should be able to call the fire department and then order
all dorm occupants to evacuate.

* Can the system prioritize email blasts to insure that urgent messages go to the front of the
queue for distribution by wireless providers?
An urgent warning is of no use while it's standing in a digital backup.

* Is there a limitation on the number of cell phone numbers in a text-messaging system?
There shouldn’t be.

* Can the system target groups within groups if a text message needs a narrower focus?
In a non-emergency situation, text messaging should be able to target only the small audience
that needs to know, e.g. students in a class that has been canceled.

* Does the system provide detailed transmission reports to track misuse and to record
exactly when each cell phone received a text message?
These are safeguards for you.






